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T Wednesday, June 30, 2010

ATTENTION: Office Manager, Billing Manager and Staff

UPDATED INFORMATION POSTED ON PUP WEBSITE

REMINDER!

Please check out our website at www.pupcorp.com and visit the Provider Page to view important information about
Physicians United Plan benefits.

Provider Relations is pleased to announce

the MAY 2010 PROVIDER PUP %m

NEWSLETTER is now pOSted on the Physicians United Plan HMO
provider page of the PUP website. Please
review the exciting new information coming feis

to your office soon! ol i
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Please take a couple of minutes to e
complete PUP'S ANNUAL
PROVIDER SATISFACTION el

-
SURVEY. Please go to the provider - Provider
Provi s

page to complete the survey. It takes May 2010
about three minutes and your input is 2Provider satisfaction Form March 2010

greatly appreciated! Facility Application August 2009 f Consultation Codes
potentialiy I b October 2008 inate the use of all consultation CPT/HCPC
bR b s gRICT 51-09255) and offica/outpatient codes (99241-

irements and Forms

Medications i
. . . . . July 2008 ept for telehealth consuliation G-codes. Instead
PUP, in conjunction with network providers s e Ll ucted to bl inilial hospilal care (39221-99223),
H H First Tier, Downstream and April 2008 06) or initial office visits (99201-99205) as
who serve on the Medical Advisory il

Comnmittee, reviews and updates medical e i

record documentation guidelines on an
annual basis. The guidelines are evidence-
based and comply with regulatory requirements and URAC accreditation

standards. The MEDICAL RECORD DOCUMENTATION GUIDELINES approved for 2010 can be found
on the March 2010 edition of the provider newsletter. Should you have questions regarding this edition please contact
the Senior Director of Health Services, Judy Conley, or our Medical Director, Dr. Robert Sutton, at 321-460-1882
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If you have any questions, please contact PUP Provider Relations at 863-293-6354 Option 4 or your provider relations
representative. Visit our website www.pupcorp.com to view this and other important plan information for participating
providers.

CONFIDENTIALITY NOTICE: This facsimile and/or email message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential
information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply facsimile/email and destroy
all copies of the original message including any attachments.
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483 N Semoran Blvd ¢ Winter Park ¢ Florida 32792 + Tel: 866-571-0693
WWww.pupcorp.com




